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Which narrative?  
Leading to which journey? 

• The Brexit narrative: the shock of the old-new or 
new-old 

• The new UK narrative: or new separate narratives 
for London, Manchester, England, Wales, 
Scotland and Northern (the north of) Ireland… 

• The new Higher Education narrative: 
necessitating a new journey for not just non-UK 
EU staff and students, but also for UK HE 
institutions themselves. 

 



The talk, the narrative, the journey… 

• By the end of my talk I hope you have an understanding of the potential impact 
of Brexit on: 

 
1. The image of “Brand UK” in Higher Education 
2. Recruitment of non-UK EU and international students 
3. Recruitment and retention of non-UK EU and international staff 
4. The consequent potential for EU universities to grab a bigger share of markets 
 
• Additionally I shall look at  
 
1. The possible reduction and/or re-positioning of ELT and EAP after 10 years of 

growth 
2. The FIESOLE Group, as an example of positive European collaboration in 

supporting staff in EMI issues 
3. LSP – and its possibly complicated relationship to EAP 
4. The post-Brexit potential of EU language centres  



Brexit means Brexit 

• http://www.ft.com/cms/s/0/ec53be7c-819d-11e6-bc52-
0c7211ef3198.html?siteedition=uk#axzz4LNSOYaP3 

• http://www.bbc.co.uk/news/uk-37281299 
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What does it mean for “English”? 

 

• English Next: 

http://englishagenda.britishcouncil.org/sites/ec/files/book

s-english-next.pdf 

 

 

• The fightback against Global English: 

http://www.ft.com/cms/s/2/5ee11a7a-7f32-11e6-8e50-

8ec15fb462f4.html?siteedition=uk 
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What could it mean for UK universities? 

• Reduction in  (non-UK) EU students 
• Reduction in international students 
= reduced income 
• Reduction in number of existing and new non-UK 

staff 
= reduced talent pool 
• Reduction in brand value, reduction in academic 

standing in key league tables 
= reduced number of departments or even 
institutions 
 
 



The Economist 

• http://www.econom

ist.com/news/britai

n/21702505-

academics-fear-

drying-up-students-

and-money-first-

class-mess 
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Pre-Brexit concerns #1 

 

 

 

• https://www.britishcouncil.

org/voices-

magazine/student-

mobility-into-and-out-of-

the-uk-the-trends 
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Pre-Brexit concerns #2 

 

• https://www.britishc

ouncil.org/voices-

magazine/uk-top-

host-international-

students-how-long 
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What is being said and done… 

 

 

• http://www.universi

tiesuk.ac.uk/policy-

and-

analysis/brexit/Pag

es/default.aspx 
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Universities UK 

• In 2014–15 there were 2.27 million students studying 

at UK higher education institutions.  

• Undergraduate: 1.73 million  

• Postgraduate: 538,000  

• Full time: 1.7 million 

• Part time: 569,000  

• Students from the UK: 1.83 million  

• Students from the EU: 125,500  

• Students from non-EU countries: 312,000  
• http://www.universitiesuk.ac.uk/facts-and-stats/Pages/higher-education-data.aspx 
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UCAS 

• Record numbers of students accepted to 

UK universities and colleges this year, 

UCAS report shows. A total of 532,300 

people entered UK higher education in 

2015, an underlying increase of 3.1% 

(16,100) on last year and the highest 

number recorded, UCAS' End of Cycle 

Report reveals today.16 Dec 2015 
• https://www.ucas.com/corporate/news-and-key-documents/news/record-numbers-students-accepted-uk-

universities-and-colleges 
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UK HE brand image:  

friendly heritage with a modern twist 

 

 

 

 

• http://www.educati

onuk.org/global/arti

cles/join-an-

international-

student-

community-in-the-

uk/ 
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International students 

 

• https://www.thegua
rdian.com/education
/2014/oct/13/-sp-
international-
students-in-the-uk-
who-are-they 
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Charmingly eccentric relative?...  

 

 

 

• …or the relative 

you finally stop 

inviting to dinner? 





Migration – who will be saying goodbye? 

• http://www.migrationobse

rvatory.ox.ac.uk/resource

s/briefings/non-european-

student-migration-to-the-

uk/ 

• http://www.independent.c

o.uk/news/uk/politics/ther

esa-may-immigration-

student-visas-brexit-uk-

degrees-foreign-students-

a7153246.html 
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UKCISA – the caring organisation 

 

• http://institutions.ukcis

a.org.uk/info-for-

universities-colleges--

schools/policy-

research--

statistics/research--

statistics/international

-students-in-uk-he/ 
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Key figures 

• International (non-UK) students in UK HE in 2014-15 
• There are 436,585 students from outside the UK coming to study in the 

UK.  
• The number of Chinese students far exceeds any other nationality at 

89,540. 
• Indian students are the next largest cohort with 18,320 although this 

represents a continuing drop from the previous year and the year before.  
• University College London (now including the Institute of Education) 

hosted the largest number of international (EU and non-EU) students in 
the UK with a total of 20,745. 

• Business and administrative studies have the largest proportion of 
international students (38.4% of students in this subject are international) 
with Engineering and technology second (33.1%) and Law third (26.3%). 

• There is no significant difference in the sex of non-UK students coming to 
the UK with 51% female and 49% male. 



Non-UK EU students 

Level of 
Study/Domicile 

Full-time 
Part-time Total 

EU students (non-UK 
domicile) in HE 

    

Higher degree 
(research) 

11,580 2,705 14,280 

Higher degree 
(taught) 

22,130 5,515 27,640 

Postgraduate other 1,790 2,520 4,305 
First degree 71,190 2,270 73,465 
Other undergraduate 1,235 3,645 4,885 
Total non-UK EU 107,925 16,655 124,575 



Non-EU students 

Non-EU students in HE     
Higher degree (research) 29,565 2,850 32,415 
Higher degree (taught) 108,875 10,285 119,160 
Postgraduate other 3,145 3,570 6,690 
First degree 135,695 3,625 139,320 
Other undergraduate 6,750 7,670 14,425 
Total non-EU 284,010 28,000 312,010 



Together… 

Full time study 
Higher Degrees 
(research and 
taught) 

Other 
postgraduate 

First degree 
Other 
undergraduate 

UK domicile 45,525 28,205 293,535 42,285 

EU students 
(not incl UK) 

20,090 1,270 9,420 1,635 

non-EU 85,750 4,870 45,390 5,350 

Part time study         

UK domicile 31,285 33,135 34,385 36,315 

EU students 
(not incl UK) 

2,595 880 630  730 

non-EU 5,895 2,010 2,205 1,505 



UK destinations 

England 356,820 19% 
Scotland 50,015 22% 
Wales 24,230 18% 
Northern Ireland 5,525 10% 
UK 436,585 19% 



Top EU sending countries 

Country 2014-15 2013-14 2012-13 

Germany 13,675 14,060 14,520 

France 11,955 11,500 11,725 

Republic of Ireland 10,905 11,490 12,620 

Italy 10,525 9,550 8,320 

Greece 10,130 10,670 10,910 

Cyprus 

 
9,745 10,295 10,840 

Spain 7,040 6,585 5,995 

Romania 6,590 6,515 6,460 

Bulgaria 6,255  6,355 6,060 

Poland 5,245  5,200 5,280 



Top 10 non-EU sending countries 

Country 2014-15 2013-14 2012-13  
China (PRC) 89,540 87,895 83,790 
India 18,320 19,750 22,385 
Nigeria 17,920 18,020 17,395 
Malaysia 17,060 16,635 15,015  
United States of 
America 

16,865 16,485 16,235  

Hong Kong (Special 
Administrative 
Region) 

16,215 14,725 13,065 

Saudi Arabia 8,595 9,060 9,440  
Singapore 7,295 6,790 6,020  
Thailand* 6,240 6,340 6,180 
Pakistan 7,295 6,665 7,185  



What do they study? 

Subject of study  % in subject who are international 
Business & administrative studies 38.4% 
Engineering and technology 33.1% 
Law 26.3% 
Architecture, building and planning 25.4% 
Mass communications & documentation 23.0% 
Mathematical sciences 21.6% 
Computer science 20.4% 
Social studies 19.8% 
Veterinary science 18.9% 
Languages 17.7% 
Creative arts and design 16.2% 
Medicine and dentistry 16.0% 
Physical sciences 15.8% 
Agriculture and related subjects 12.4% 
Historical and philosophical studies 10.9% 
Biological sciences 10.8% 
Subjects allied to medicine 7.7% 
Education 6.1% 
Combined 6.0% 
Total 18.9% 



Top 20 universities in recruitment terms 

Institution 
postgraduate 

students 

undergraduate 

students  

Total number of 

international 

students 

University College 

London 
7,200 6,345 13,545 

The University of 

Manchester 
5,650 6,565 12,215 

The University of 

Edinburgh 
4,530 5,550 10,080 

Coventry University 3,715 5,385 9,100 

The University of 

Sheffield 
4,485 3,965 8,450 

Kings College, 

London 
4,205 4,140 8,345 

The University of 

Birmingham 
5,780 2,520 8,300 

University of the 

Arts, London 
2,015 6,130 8,145 

Imperial College of 

Science, 

Technology and 

Medicine 

4,235 3,730 7,965 

The University of 

Warwick 
3,695 3,730 7,425 

The University of 

Oxford 
5,190 2,155 7,345 

The University of 

Glasgow 
3,675 3,665 7,340 

The University of 

Nottingham 
3,075 4,170 7,245 

The City University 4,205 3,000 7,205 

London School of 

Economics and 

Political Science 

4,995 2,055 7,050 

Cardiff University 3,455 3,535 6,990 

The University of 

Southampton 
3,995 2,900 6,895 

The University of 

Liverpool 
2,040 4,825 6,865 

University of 

Newcastle-Upon-

Tyne 

3,315 3,295 6,865 

The University of 

Cambridge 
3,960 2,400 6,360 



Depending on the results of Brexit, what goes up… 

• http://www.telegraph.co.uk/education/educat
ionnews/11639807/Number-of-foreign-
students-at-top-universities-doubled-in-less-
than-a-decade-research-finds.html 

• https://www.theguardian.com/education/201
6/sep/06/how-britains-old-empire-lives-on-in-
universities 
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…may come down 

 

• https://www.ft.com/content/9141dcf0-690f-
11e5-a57f-21b88f7d973f 

• http://www.independent.co.uk/student/news
/brexit-international-students-in-the-uk-after-
eu-referendum-hobsons-survey-
a7161661.html 
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And if there’s no real advantage to study in the UK, 

it’s a slippery slope down the rankings… 

 

• http://www.breitbart

.com/london/2016/

09/06/european-

universities-slide-

down-global-

rankings-guardian-

blames-brexit/ 
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Where students will suffer… 

• https://www.timeshighereducation.com/stud
ent/news/how-could-brexit-impact-
international-students 

• https://www.theguardian.com/education/201
6/jul/12/what-does-brexit-mean-for-students-
we-answer-your-faqs 

• http://www.telegraph.co.uk/education/2016/
07/01/brexit-what-will-it-mean-for-
universities-students-and-academics/ 
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…and so will staff 

 

• http://www.independent.co.uk/news/science
/brain-drain-brexit-universities-science-
academics-referendum-eu-a7100266.html 

• http://www.independent.co.uk/news/science
/brexit-britain-latest-news-academics-
threaten-to-quit-brain-drain-over-racist-
xenophobic-eu-a7133316.html 
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ory=20160705101034144 

• http://www.bbc.co.uk/new

s/uk-wales-politics-

37299382 
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Institutional reaction 

• http://www.independent.co.uk/student/news/eu
-referendum-result-brexit-leave-remain-higher-
education-sector-students-a7100106.html 

• https://www.timeshighereducation.com/news/af
ter-brexit-will-uk-universities-set-up-eu-branch-
campuses 

• http://www.walesonline.co.uk/news/education/
wales-leading-university-ponders-new-11872167 
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The Elite: the Russell Group 

• https://www.russellgroup.a
c.uk/media/5417/russell-
group-universities-and-the-
european-union.pdf 

• http://russellgroup.ac.uk/ab
out/our-universities/ 

• https://www.timeshighered
ucation.com/blog/why-are-
international-students-so-
important-our-universities 
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The business of English Language Teaching 

 

• http://monitor.icef.com
/2016/02/uks-english-
language-teaching-
sector-worth-1-2-
billion/ 

• https://www.britishcou
ncil.org/sites/default/fil
es/english-effect-
report-v2.pdf 
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The FIESOLE Group, as an example of 

positive European collaboration  

 

The Fiesole Group was founded in 

2007 with the aim of improving 

teacher training for academics who 

work across Europe and beyond. 

 

* making academics mobile  

 

* employability, mobility, pedagogy 

 

* maximising potential, enhancing   

quality, promoting mobility  



 

• Who are we?  
 
• The FIESOLE Group came into being hand in hand with the opening of the Max 

Weber Programme in September 2006. A group of applied linguists, 
educationalists and language professionals from various higher education 
institutions in Europe met to brainstorm ideas about how to give concrete support 
to the first cohort of Max Weber Fellows.  

• European University Institute (Fiesole)  
• London School of Economics  
• Humboldt University (Berlin)  
• Collège d’Europe (Bruges)  
• Pompeu Fabra University (Barcelona)  
• Central European University (Budapest)  
• University of Sienna 
• Institute of Education (University of London)  
• University of Oxford 

 
 

 
 
 

http://www.eui.eu/ProgrammesandFellowships/MaxWeberProgramme/Index.aspx
http://www.eui.eu/ProgrammesandFellowships/MaxWeberProgramme/Index.aspx
http://www.eui.eu/ProgrammesandFellowships/MaxWeberProgramme/Index.aspx
http://www.eui.eu/ServicesAndAdmin/LanguageCentre/Index.aspx
http://www.lse.ac.uk/languages
http://www.sprachenzentrum.hu-berlin.de/
http://www.sprachenzentrum.hu-berlin.de/
http://www.coleurop.be/
http://www.coleurop.be/
http://www.coleurop.be/
http://www.upf.edu/en/
http://www.upf.edu/en/
http://www.upf.edu/en/
http://www.upf.edu/en/
http://www.upf.edu/en/
http://www.ceu.hu/


 

• What do we do as “the group” ?  
 
• The focus of the Group’s activities has widened to include a concern with developing and 

disseminating best practices in the field of academic communication, with particular 
reference to the needs of doctoral and post-doctoral researchers and junior faculty in today’s 
multilingual Europe. 

 
•  The group collaborates through face-to-face interaction, teaching exchanges and (in the 

pipeline) a virtual platform in order to share teaching and learning practices which have 
proved successful in the members’ home institutions.  

 
• Through its activities, the group is dedicated to developing teaching materials, 

methodologies, and curricular guidelines particularly suited to multilingual settings in which 
English functions as an academic lingua franca. 

 
• Specific areas of expertise include teaching and learning in university classrooms (with 

particular attention to issues of cultural diversity), academic literacy, writing for publication, 
para-academic communication.  

 
 



 
• Who inspires us? How do we measure the impact of what we do?  
• The Max Weber Programme at EUI – the source of the FIESOLE group and 

our “testing zone” 
• http://www.eui.eu/ProgrammesAndFellowships/MaxWeberProgramme/A

ctivities/programmedescription20142015.aspx 
• Times Higher article: http://www.timeshighereducation.co.uk/news/all-

terrain-scholars-pursue-fluency-in-different-cultures/2003019.fullarticle 
 

• University students on the move often required institutions “to manage 
[a] possible ‘disconnect’ between undergraduate education (mainly in 
national languages) and graduate education (increasingly in English)”. 
Academics going to work in a new country wanted “publishing strategies 
geared to career advancement” within “a common European space” that 
still allowed them to “re-enter [their] national systems” at a later date, as 
many postdocs say they would like to do 
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the FIESOLE group 

Teaching practice and certification 
 

• Fellows interested in obtaining the MWP Teaching Certificate will participate in all of the listed activities, 
including a Teaching Practice Week at one of the partner institutions (Pompeu Fabra, LSE, Humboldt) or 
equivalent teaching locally. Fellows interested in the Certificate who have already had documented 
training in teaching may be exempted on request from certain activities, but will be expected to in any 
case participate a Teaching Week:  
http://www.eui.eu/ProgrammesAndFellowships/MaxWeberProgramme/TeachingatEUIAndAbroad/Teachin
gAbroad2013.aspx 

 
• - Preparatory meetings for the Humboldt, UPF and LSE Teaching Exchanges  
• - Workshops on Course Design (EUI, LSE, Oxford) 
• - Workshop, Seminar Teaching: Preparation for Micro-Teaching and Teaching Practice Weeks’ (LSE)  
• - Microteaching sessions (filmed)  
• - Workshop, ‘Effective Communication for Academics’ and individual feedback on micro-teaching sessions, 

(Collège de Bruges)  
• - Workshop, ‘Developing reflective practice: approaches to classroom observation’, (Siena/EUI)  
• - Workshop, ‘Teaching in the Culturally and Linguistically Diverse Classroom’ (UPF), followed by  tutorials 

for UPF teaching exchange fellows  
• - Curriculum and Course development sessions with Faculty  
• - Teaching Week at LSE, UPF or Humboldt (or equivalent teaching and observation locally)  
• - Academic Communications Skills support (tutorials, classroom observation on request etc.)  

 

http://www.eui.eu/ProgrammesAndFellowships/MaxWeberProgramme/TeachingatEUIAndAbroad/TeachingAbroad2013.aspx
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New elements introduced into training  

• New for 2015 

• Issues around: 

• Emotional intelligence 

• Reflection 

• Communication 

• Identity 

• Roadmaps 



The teaching practice 

In summary, you will be teaching a group of 6-15 students on the LSE EAP (English for 
Academic Purposes) Foundation Programme. Most of these students have completed 
undergraduate degrees in a social science subject and are hoping to progress to 
postgraduate study in a British university. Some have just completed high school and are 
hoping to progress to undergraduate study. Their English is good but they are not native 
speakers.  

1. Working with your partner(s) (see the attached form for details), choose a subject-
related concept to teach. The concept should be accessible to a non-expert in your 
field. You should ensure that the same concept is not going to be taught by another 
teaching pair. If necessary, you and your partner(s) can teach different concepts.  

2. Prepare a lesson plan for a 60-minute class/seminar. You should each teach a similar 
amount of this class/seminar. If you and your partner are going to teach different 
concepts, you can plan separate sessions.  

3. Your class/seminar should be interactive, rather than a mini lecture, and should 
include student activities (e.g. a discussions / student presentations / guided 
discovery tasks…)  

4. You will teach the same lesson three times to three different classes (see below)  



Who am I? 

 
• The 1-2-3 emotionally intelligent plan 

 
• The academic selfie: 
• • What was the most surprising thing 

you got out of this week? 
• • Is there anything specific you will be 

taking forward which will inform your 
teaching? 

• • How do you feel about the challenges 
of teaching in English in a non-English 
speaking country 

• • How would you describe your own 
academic identity and teaching style – what 
are the elements? (Individualistic? Anglo-
Saxon/American influenced? Traditional? 
European?...) 
 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://lsesu.tumblr.com/post/43085374596/a-recap-on-languages-day&ei=qt_9VMm8J-GP7Aa4-IC4DA&bvm=bv.87611401,d.ZGU&psig=AFQjCNEgAQKw-Iw2Bzco0KBUobDuD0dL0Q&ust=1426010388693499


 
Comments 

 

TP1 [04 March 2015] 

 

1. What are/were you looking forward to? 
 

The students, and the interaction with them 
 
 

2. What are/were you worried about? 
 

Not getting the level & amount of the information right 
 

3. What went particularly well/and or what surprised you? 

 
The discussion went very smoothly, I was very happy with how students 

interacted 
 

4. What could have been better? 

 
 

Sometimes, the transition from one issue to another from my side was choppy 
– i’ll try to smooth it over 
 

 
5. Things to do for TP2 

 
 
Improve the discussion of the initial video 

TP2 

 

 
1. What are/were you looking forward to? 

 
 
The students, the group, and seeing how the changes that were made after 

the first round turned out 
 

 
2. What are/were you worried about? 
 

New partner and his different teaching style 
 

 
3. What went particularly well/and or what surprised you? 
 

I think the students got quite engaged, that’s always good 
 

4. What could have been better? 
 
Timing, and management of class discussion 

 
5. Things to do for TP3 

 
N/a 
 

5. ...and the moral of the story is? 
 

a) Practice makes perfect 
b) No two groups are same 
c) What works with one group may fall flat with another 



Comments 

• What was the most surprising thing you got out of this 
week? 

• seeing how different temperament has huge effect on 
teaching. my fellow MWs who taught with me were 
very interesting to watch.  

• Is there anything specific you will be taking forward 
which will inform your teaching? 

• the need to sometimes simplify things even if you need 
to reduce the amount of substance of material 
covered. 

• How do you feel about the challenges of teaching in 
English in a non-English speaking country? 

• don't think this week change my views about that 
aspect. 

• How would you describe your own academic identity 
and teaching style – what are the elements? 
(Individualistic? Anglo-Saxon/American influenced? 
Traditional? European?...) 

• I think my experience as a criminal lawyer had a more 
important effect on my teaching style (the need to 
explain a case to judges had a very important influence 
on my style) than studying in the US but it is hard to 
assess. I do try to tell a story/narrative and i saw that 
sometimes it does not work well and it is better to give 
more structure so that the students feel that they at 
least acquired something. 
 

• What was the most surprising thing you got out of this 
week? 

• Self-confidence - this is so valuable and scarce in 
academia, so I am really glad about this outcome. 

• Is there anything specific you will be taking forward 
which will inform your teaching? 

• Yes, surely. I have learned how to engage with non-
responsive students. I now have developed a few 
strategies that I will rely on in my teaching. 

• How do you feel about the challenges of teaching in 
English in a non-English speaking country? 

• Given that I am not a native speaker myself, I am not 
too worried about it. I will surely understand these 
challenges, and I will be able to filter them through my 
own experiences. 

• How would you describe your own academic identity 
and teaching style – what are the elements? 
(Individualistic? Anglo-Saxon/American influenced? 
Traditional? European?) 

• I am not sure I have a teaching style yet, but I’d like to 
adopt an American style, friendly and open, hands-on, 
and to be an approachable academic 



Why we need Languages for Specific Purposes 

• The framework 

around EAP 

• The pedagogical 

support 

• The marketing 

hook 

• But only the 

starting point 



 
Hyland (2009)  
 

 

 
 

 

"A negotiated syllabus means that the 
content of a particular course is a 
matter of discussion between teacher 
and students, according to the wishes 
and needs of the learners in 
conjunction with the expertise, 
judgement, and advice of the teacher" 



Hyland (2007) 
 

 

“ESP draws its strength from an 
eclectic theoretical foundation and a 
commitment to research-based 
language education which seeks to 
reveal the constraints of social 
contexts on language use and the ways 
learners can gain control over these. “ 



USP = LSP 

 

 

• X% general  +  Y% specific 

 

 

 

• Integrated  

• Approach more than product 

• Activity more than just words 

• Context  

• Relevance 

• Applicability 

 

 



But… 
is EAP more than ESP? 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 



Language Centres: Strengths 

• Flexibility 

• Multilingualism 

• Diversity 

• Empathy 

• Entrepreneurial 

• Inter-cultural and Multi-cultural 

• Connectivity 



Language Centres: Weaknesses 

• Financially dependent on “others” 

• Shifting status 

• Undervalued 

• Too wide or too narrow focus 

• Understaffed 

• Underfunded 

• Restricted 

 



Language Centres: Opportunities 

 

• Deeper integration into institutional practise 

• Greater independence  

• Entrepreneurial growth 

• Higher profile activities in appropriate 
communities 

 



Language Centres: Threats 

 

 

 

• Bad decisions… 



EU Language Centres:  
our loss your gain! #1 

• Brexit could mean only the strongest UK HE 
brands survive, as students will not see the 
point of paying for perceived mediocrity just 
to get a UK degree 

• Both EU and international students could be 
put off by the perceived racism in and the 
arrogance of a post-Brexit UK which demands 
high fees, and offers little guarantee of 
residence or employment post graduation 



EU Language Centres:  

our loss your gain! #2 

• More courses both BA/MSc and MA/MSc 

could be offered in English to cope 

with/build up this existing trend  

• EU universities could choose to develop 

more aggressive charging but… 

• EAP needs will need to grow for 

international students 

• EMI support will need to be expanded too 



So what do you think? 

 

• Will Brexit reduce the brand value of the UK? 

• Will fewer students want to come to the UK? 

• What opportunities are there for Spain in 

particular? 

• If so, what can you do? 

• What are the difficulties? 

• How do you feel? 



Thank you! 

 

 

 

https://www.youtube.com/watch?v=RvOLf-be7XU 

 

Thank you for listening and participating! 

 

n.byrne@lse.ac.uk 
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